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InAtu srAUd (2538 : 8) 'lwmwwmmaqmimmﬁ TRIIGN! ﬂﬁ)ﬂﬁu‘lﬂ‘i'@ﬂ‘i“U’mﬂ’li
mt,uumsama‘imamwuwawmamamﬂmi Lwamauaueammmmmwawﬂﬂaauu,av
elfianaufinelennsaresnsnseviia Sinisuinsfiaesfumansesih faunsoausnay
mmmaamwaawwLLammmmuﬂﬁlmmaﬂuawmﬂauumﬂmﬂq Wiaumwﬂwﬂﬂamnanm
mwmﬁﬂﬂLLauiJ'sm‘tﬂ,mmaam‘lmu’[,unama'aﬂu "Lummwmauﬂsamaumsmmsmnmulmq
ﬂluL‘Uum'5°u3ﬂ'ﬁwﬂﬂ'w§anﬁmmivuaw*mma LANTINAIT “N1FUINNS" mumaumn&;’maqnv
nsUSmslenndiudiaswuldues mmﬂwmmi (service providerunafia wmmumummmm
f‘f‘uﬂﬁﬁ'\muaaué’m%w%mia&ha’{maejwwﬁa;ﬁamauaummmu’w’aamwaqﬁm‘l%%mi
mmwﬁaumwmunaumimawuwwmsmms (service manager)LLavmﬂgummuu'sm'i %30
WiNIUUINT (service personnel) A5UU3NnTs (customer) Mg wmammmmmmwaaum
wieuinis wieei1a3endn fuilaalconsumer) %wmmwma'lnammﬂu na1afe G
ATNRRIMSI AUAvTauinIg

MIuIMT (Service) Slmumineat 2 sedu laun eumvaneluseaungiinssy (Behavioral
Approach) uazaiuvuneluszdugadiy (Institutional Approach) (ywmy 31U9du,2538 :181)
NEANIAD



mwwma'l,ui“mqumnmmﬂumsmwmmmamwsmﬂummmﬂuﬂi“muma
TunisUg o ‘msaa:manum’tumﬂmLiawmimammauaummmmaqmﬁwaqcﬂwmﬁ Tuudd
msuimstaiumstenedeassd viensiinsnssvhsvnineiuresdlduin Jadunmune
fthupnudfuesmsusnislugugifufenssuitiimsiedeulm (Motion act|V|ty)

g lussduaantiy uJumamwmiwmmsv5m‘s’iumuvmﬂuwawaamwivnau
§3ReUIN1IM30 gRAMNTINUINT (Service as a social institution) Fafluvum wagwifinedsny
Tusnusineg (Sooai function) sudnunzn1sIaulmuaavieansuiniseanauUsinnmie
nquueaRanssuAlldudu iU Fslundvaanisusnasmuanuvaneiaedazilvevioaniiendy
lurammneLsn viesnieriltenananliinisuimsmumnumunelussdiunginsantuiies
duvilavesnnumaneszauanni

Wan1s muaeEennsnsERiBenlugsarutiemae ; nisdndunisiiduusslen
#ie g‘g Y nistlimnudhswide (Lash 61edely Uaneilu |, 2536 : 12)

n15U3N1s manedie AenssuvseujuEnisiag mnammﬂawmaw'ﬁﬂmLaua’lfwannau
yananiledslianusadudeds LLaulu'Lmaawa%ﬂmmmumwmaa‘lm faiinisnsgiadandn
21992594 maimwaanuﬁummumnlﬂ (Kotlor 89l BT , 2530 : 6)

nsusnTs fie Aanssuwils mawmﬁuaqmﬂﬁwmaammuanwmﬂumnnuaﬂmumaa
ladlat mImm”LU‘meUumawnﬂimmmum'1ﬂm'wgauwuﬁivmwQnmnuwuﬂmummi
war/vsegnafuusdnaanduan wag/dagninussuunsliuinisiilddaliifiedaoiounans
Ueywvesgnén (Gronoos &y Amditiun . 2530 :6)

n19U3N1S Lﬁun5~mumwaamsﬂgummm‘wamau Fetuffiaglinisuinsiemasi
AnsauTATIaNTnIEEUIEATMd YA uagyimuiitofBusdislinnuiuinuey uariiniugy
(aumne |, 2537 : 42)

wauaynsualy Student Dictionary U84 The Amencan Herttage (1944 :864) 16 1%
AINERRNI Service Tmaneits nsvhavdoeinihauieyenady

vimsunafldanailuduiivssaussrindduesuiugnfuaranaunglufionis
wosfdeauiielidulumumnudesnisvasgndn (intemational Standard, 1996 : 2)

PnAMureUinIind a1 asnsnazulian vinas vanefis mslianudismienie
nsgruagauazmndegdudoaudiils feuwindieuiu wagbiuaranyszloninngsy
uthmnenasANudslluuIMe

1.2 YssAnNYaIn1suInag

annsliaussdreduasiiulfdigsisuinsiuiununenaneuaus venwile
nfnamuedniudiudn n15UTN1sAUAISRUATIELIANG NITUTNITNIINITANYT NISUIATS
Syt egndlsimiluvssangsiauinsmaniiu yenes felledu (2538 : 181) liduun
m'mLmﬂﬁhﬂmaﬁﬁﬁqﬁm{]'mmwaamsu%miLﬂuﬁ'}ﬁmuﬁqlﬁﬂu 2 Yswlan ﬁa

1.2.1 n15U3N1991455A9 (Business service) Famuneda nsvsmaiiidnunediiuns
TuiBegsin gauarsminlsiludAny nsuinisludnunsdldnn msuimsveamisaurig o
gaedy WU MIUBMIEs SRy Mauimadeasannsiet udu



o ar

122 n1susmsansisas (Public Service) Famanedie mMsvinsfilldnyaentdiiiunig
Tneszuvssnnjssloviguuazaiafiamuasssrmludemnduddn msusmiludnuaid
Wi MsuimTvaantnesIuAng q U9s3g WU MIUINTAEIINEY N15UINMIVEIDIANIUNATES
duestin mausmiadenaansnest sy

1.3 29AUIZNRUYDINISUINTT
=y 5 ai 2/ ot 1 :3 1 1 al at

qmﬂ’mnﬁmmmi'u':msuuﬁmmmmmmnuuﬂﬂalwmwm Faprapheftianudunus
- Y a | = v oa = 'Y} o 1
fineliAnauuinis yues fellady (2538:181-182) ldofureinsiusznaudfguasnisuiniad
Usznaulusie 3 g fe

LY -:# d-:i{l I3 u‘j [ nl = = =l ar

1.3.1 gl¥udnns dsluifivanefieiansdnnsnussnaugsiauinis wasyaaINTvaeminau
d I 42 oy
fvnwilunislousms

v oo & ol ar A G am v oo

1.3.2 nsEuIumslumsiusnis visedntewilanfaisnistvusnms

1.3.3. f5uuinng Fanedusenovinarifidalauwanatanulun Uy seianesnisuinig
aﬂmamalmiawmmwim'i mmﬂumwimﬁmﬁﬂimv w‘iwsn'linmwmamﬂiwuwu
Tevily “luwt;u“‘wmw‘amimuﬁ‘ma}rmwmmElmmwmuwwmeuausm‘iuu 9

1.4 AUAIMNAITUINS
BgwT Quasey (2539) ﬂa'nmﬂmnﬂwmawwmamuuaqwLmﬂmﬂuaanhlwaaﬁuiﬂlm

L)
1

s dugimse x,mﬂmmwuummaﬁmiﬂﬂmuu‘lﬂ m@mf\]wauaanmmuqmﬂmﬂ

quaw = enuflelavesgnin = Usm3TlEu
= AT www
yIn1snaanial
Zimmerman wag Enell (1988 : 33.6 -33.7 ) lAl#AU%NEY8IAIN AMATHNITUINTS
(Service Quality) 'mmmwsummsmmiLsmuwmmvamuﬂqs‘LﬂgUumimauauaqm@mmwLﬂu
gasgnlufiuman , na1nsines asrauiuauRdle vt mneveagnan
Tnsasuudananmlunmiuiniavanedi dnwnizlawisvsesnuuzauanTRvenITuINIg
Aasvauaiudois wavasnmufimeladelffnrundeiilunmsuinig

VIBHUBINITUINTG

Mille(@raialu Aiving,2538:33)na1 it mnedfgaeenisuins e nsasiapruianela
TumsliusnasuesUsyruu Tnedivdnviouwnn fe

mﬂﬁu‘%nﬁa&huam an1a (Equitable Service) nunade Arugisssuluniivinng
nuanefiigruaiinaunnaumiiieniy muuﬂivmwumnﬂumlﬂ‘sumsﬂgumamqmauﬂu
Tuwdyurasngans lifimsudseniafulunsliuinng UszamuaglesunsufoRlugrusidu
Hawnyanadldnmsgumsliuinsdietu

mslfusnsfingaaan (Timely Service) minefis m3udnisazdowedinisliuinnsasisne
szfpansesioian ansUftRnuremhenuninigeeiednlifiussdninmiae Mbifinisnse
oA dewzadiemnailifanelaliunussy
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n1slFusnnsed afiaane (Ample service) nunada nashiuinasansisuedeslidnens
A5 1uaun1slduinis wasanuillivdnisegiawunsan (The Right Quantity at the right
geographical location) fiatan Wiudn anaauents wisn1snseniat aglifauvaneiae
frflsnaunsliumslidemedmiudwiuvesfuuing

nslusnnsetaeiiles (Continuous Service) mueie nsliudnisanstsasMiduluedne
alnaue Tnsdausslovtivesaonnfiundn Lllddamuielavosmisaudiliunnsesl
viengauinisiflolals

n38u3a (Gronroos, 1982; 1990: 17) ‘Lv‘”ﬂ‘wmﬂwmaﬂuaaﬂmmwmﬂwusmi’mmuuﬂlm
2 anwmvﬂa AnAduvAlla (Technical Quality) Sudenfunadnd maﬁawmwsmﬂmumﬂ
U3nsu Tmﬂmmsmm ginlsnidedunnsusufiuldnnninvewdniue (Product Quality)
muﬂmmwwwmm (Functional Quality) WiuFesiiflentesiunseuiunisveamsysy Luuﬁ’qu

asead (Crosby, 1988: 15) naalidn A MNTiLUIN1INTe “Service Quality” Ju
L‘fjuLLu'mwnamaﬂmimwnuumwimiwﬂmﬂﬁmmaunmm LALABUEUDINTIN
A uFiBInsTesuinTg wazannsaiasvsuveseimIvesgndiadiuvuinalivoe

Sonad tedudsienl (2543, 14-15) qauawnisiuims Aenudenndasiuysindudeants
YRIGNAMTBEFUUINIS 'maivmwﬂammmmm‘tumﬂw3mimmauauaqmmmmnwuaaanm
wiamwin'a'iﬂuwﬂmanmwiasmm'ﬁm‘smﬂmquwa’lﬁmnmmimﬁtﬁlmu

druauned nadanws (2550: 66) wusauiuliin guamnislivinag Wuvinuad
ﬁé’%’uu’%mia gaudoyanuatanieliineelifuainuing ﬁwmaﬁuwﬁuﬁaau%wlﬁ
(Tolerance Zone) mummiﬂ%umquwa’tﬂuﬂﬁ‘twmmi mmmvmmmﬂmaﬂuaanm
mummmﬂmwamma YARR uag gaufanslaties Wunameinnsussifiunaiilddu
Uit o asiwiamil

George (1991 : 263-266) N15U3N15gNA1 NTBHTUVINNT (The Customer - service)
munawﬁmqmmﬂmiwm BNANTIINULILINUDNYY panmsivszaunadusalunisiiuinns
WARSLUINIS wmﬂmﬂwmmumwi‘uuinmﬂuLﬂsmuamvmlﬂamsmﬂLﬂmmmgav
E{S’Nﬂ’ﬂuﬂ’]ﬁ’iﬂ%LLﬂ@\‘lﬂﬂﬁMia‘m&‘JEN’]‘L! ﬂﬁmmiaﬂmmuﬂamﬁmaﬂmmmwmu‘luﬁm
NP BUAUDIAINAIANTIBIGNAT “ZNa‘élUNWU%’W“MNLLH'JFIWW)']WJ’]MW%W@IQ‘UENNi‘U‘Uiﬂ’ﬁ
axlugnisussguihvaneasesdnis snfianeiingnanaenuin ssdmssndufeadulubes
YDA5UUINIT LWy mmummimaqmimau’iﬁm'i'msfa gmeIsNAedld Ao nislisune uax
nsdamswuuiiEIuTI

2. WUARALNBINUNISIAUINITENSI50US

NM5USANSE1571504e (Public service) (UTaU, 2523 : 80-82) B8R4 ﬁﬂmmnﬂwmwﬁ%ﬁ
vt uiiloneuaueinudansaIusINvedUsErIrueIaLUanenld 2 Ussinw Ae flanssy
Fnovausauiean1siilasurnulasndseg il wasianssuinouausipufanis
Tusmauazainauigluniseniiudiin
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nsusmsdszreulaewdisanueesly (Ui , 2540:6) Aensuinisussrnvuingviiey
29435 Wunisdiureauasaaniiviiisuuesdginliussuau valniasauerafivualy
Uszmuluduusnsiinirsnuvessy wieersdadmirfiesnluuinislugaiiasaindmiu
Usgawufila

nslusnisansnsaie (inwdnd 2536 :13) e n1sfiyana udenirgauitiidunanidii
Aierdestunsliusnnsanstsny fienvenuvesdy wiaonvu indhillumsdaionisTiuinag
uivszrny Tneflgajomnefiensuausiemiufoimswenssrlnedius

Verma (&1¢lu ngad | 2538) ldAarsanisiiuinisassuindunisindeudieFes
luinmenngamildludednganil Welidulunuidesms

Fitzgerald Wway Durant (81414 Tann , 2532 : 1111) Il auvuiefsafunisiiu3nig
avs1saE 91 el msUsadunanisufiinudunsiiuinisemuisny lefilugudiie
9In¥ud (Perceptions) fmsdaeuuimsfiuiaisisnisussifunatduandrsiuly dedduegiv
Jszaumsnliudazyepaldsunast  Criteria) fustasyanadali sauisnnsdindule (Judgement)

nanlagagunisliudnisasisass wunsia vinmsresigiladatuitensuausinimioinis
gasseanvudindng Mernuanenia wasilussoy

Panandiker way kshirsagar (1978 : 10) ‘lﬁﬁﬂi‘t&ﬂ’lﬂﬁv%ﬂ’l‘iﬁﬁﬁ’]imﬁﬁquﬁﬂiiu
nuftRnureadmihiilivinisssmuinfesedes fiRnaussiagrundengssdey
sty TnsllaiFesinlsienanuddn o1gunl wasauBunfifnles vieuieurs

wannisddgfiAeatunsliuinisansisuey lunisdnwives UsiTund da¥nd(2533 : 51)
ansafazuenfisnson 16 5 Usenns fe

1. Uimsasansdufisnisfedlusumuauuesiieunnses

2. UsmsansnanilinguszenAlunineuauesnnusiaantsd T vedU s

3. nsdasudey uavinisiuiiunisuintansiae devasudluudsunadldiane el
wanzauLiamdiduwianiaar

4. vimsasnsue awdesdadiiunmsegiiuis uaslneaivaue luflmswyavedn dwsnns
assnisfomearsinaswhelsznsing Ysssmuganlasuanuifeniaunislafumiudeney

5. Lonwudawiiaviiagldsudsslavianuinmsassusmiiiioui

namlasasy wdnnslfudnisanesusdunslivimsieedeafdsfassnsulaodandng)
UINIMBAIILANDN ALY

3. wulRanasngeneaiuauiwels

3.1 Anuvnessanela
avufawsla (Satisfaction) AsmauiynsusungRnssuaEns nd123 Wuanmewian
yoayapafiiagy esduenla Werudesms vieusegilaldfunisneudues
Aruftanela (Satisfaction) aumautynsud1udnine Wuawauidnludunsn
lausseinguavand wasmuiinduaaie Weussailgavanelasiiusanssdy
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AUUENINING" (Social Psychology) aufteledmluvinusdfifesunssuiunissus
LLaxﬁm"mwmﬁl%wﬂﬂa (dti®, 2529 : 193)

lwyad wiywiily (2539 : 6) Timwdniiudy aruiaeladuieafiFomunngén
wodair viedunsrduiinaninasanunludnvusvowadnigaitevoinszuiuniiusediy
T,maﬂauanﬁﬂmwmmsﬂiuLﬁl;’i%ﬂulﬂhé’mmsﬁﬂmqﬁqﬂ wiafiernisau viselddugiitenfe
g9 sedud viodenseduiuld

Minn wagan ( mﬂuﬁnw 2531 : 36) n@1IN ﬂiumunﬁﬁmmm’mwawmﬂmwm
nsWLINTresirARvesyana desuansiuluniuglivds warUssaunisaluesusiazynaa
lunsusedivdeitdusiududdy fowmai yanadesnuegluanmuindeudieafiu way
melfaannmseiiefuiaininamsdle wasRaviruaiisisild

3.2 nufiifgndesiuarmfimels
annqud nssduasu (2563, wih 43) Wununguuadaneiuanudaelsluguuuy
yaausigalaly 4 ngu Ao
3.2.1 wqwguﬁwﬁwaqma‘lm (Maslow’s Theory | motsvatlon) wqwguwvlmaua
enudfeamstudusine Auvesyud Bessduarnaufeimstuiugiu Wensegson luauds
AMUFBINIININEIAN LazrudaIn srauiutuiasnngudteuiauauarWaunue
Tifwiihdeiu snaladdemsdesiuanudeinsiiinrud sy Insuywdaedl pmufoIng
TuszAugs 1 Rsedlonrufosmatuifugliunsmeuausidn
3.2.2 nquiin1agele Mavigeinuiees Herz berg linandstiadonisgele dalu
FnseaulifufiRauiuaufionels ldun Tonta aruduie mavendu anufuliavey

L]
=

2/ 13 art Q [ -:5 et = 1
maiyimth uazilsdansthssne Gadufdavrnanufionela liun wleuigvesesdns
ANMMSYNU ANUELRLSTZNIARS

3.2.3 nuiussgeloves Mc celland Faudanudasmsvosyudaaniiiu 3 Ussiav
Ao AoudaeansmudNde AnuABanisiisung wasAuABInISANAURLG TneALRadIng

o & & el ] ve B & w =4 = - I
arwdnse windend usegdlalddnSetu dwamaladigasiarmunsouiesyihdaniisbigans
Waed
= al & = 4:] o ]

3.2.4 ngufinsnanienes vroom Ieauswus@inifendunsegelalunisitnues

yARa wswmumml,ﬂu‘l,ﬂlmmwawmmﬂﬂuuum ﬁmmmumiﬂgummwmummmﬂa mspdla

:t

waanummm;aauuwmawamﬂﬂw mqwgmimﬂmwaq Vroom © ¥IMU891YARAIE TN
ﬁﬁmsimmmmwmwslmu'iwmamaﬁqwS] fansgoun
e wus (Micheal Beer 8138dlu auvune Weoausy, 2551, vt 7) lalauuuigeed

= 21 " o P o }
aruianelaiiin Wuiruerfivesauiildedslademila
1. V 1n97n@7T11 Valance waneds amuiawala

] 1 . = dl d‘ =l act -] H af
2. 1 1N97MA137 Instrumentality vaneiia de e3seile Tovmailigaiuiawela
-] t at at gj -J

3. E 47910A191 Expectancy nuefia antundeniglufiyanatiug eyana

o ar a i v & = 0 ¥ ocdy o = o
farudaamsuasiianuriluraisdmanteng fanuiadioanseyinee laisuil Ienauaung
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Y & e a w v Aoy v o & @ -/
audesnisuiedenataniuenl’ fufeldiunisnevaussudimiuiidiaruniddy Aengatuly
dl m& ¥ o 4:?'!’
Fowe Beenvauandluguannisia el
w3933l = wavesnuAimela+Ar LA IAvLNY
= «t = 0 e y =t !
Fanuigiie wsegalavesynnalaynnanisdoniiniginfeladanie 1
t = (3 o ol Qs e [ 1 L= o 13
donsUszifiunanurswesinsiiefudisaudueguowmy uiousegdlanyarassidily
= ] = PN a = s [ g
fldruswluienssuresnsdnsinasfunafiinunimuafiveesing viamsiinuvetasdnsiy
@ at d o QA i b Ll @
saufu Aruatandaiimunell diliauainfnestdns nenasuvesdns uaziaiu
& @ < 1 oA a weg  op %
n1s mevauswsgUsTsuuasmsssdulunuiinievangly usegelenasiiaudnianelanaug
e 24 o ot o 4 ] .:l - 2l
uilumenduiiu frilvimundludeaudenuuazmseevausdaidulymuiienanisly usegdanoy
anuidnflanalafagsinlusae
=f EJ ] 1 1 1 = 2/ =
PnemvIevesruiwelafisiuTni asdiuldan dalngesimuRafiundieedeiu
e [ o5 [ 1208 cded 1 e P =4 a & =
Fawoagulddn anufanelaliuninuidnvesyaradiiieddadmile uaziiaduaufiowela
d v wa a oy
iolasumavanasludaisoims

ok

3.3 aeAUTEneUYeIRNanela
arwfmals Wuanuddniegiutiedeansusens Wy dnwvaryana dammadsygie
ANNLIAANNINIEATH RaDAIUNINEINTANLY Tavisesuae dniginsvatevinldnad s
paUszneuane Tnserounfarsanlddil
Ysedy Desasysal (2531 1 56) ndmdy Faunsvesimuailagemzerebluglves
aulanels wislufislanedslndmils doudeserdugings wazussaunisehGuitugiu
Tumsussiludsiiug
Vroom (81¢lu 855071, 2535 ¢ 16) lahas1svanufanala uaswuitnisaziia
aufianelaluianssulag daedlanudila wazasnsy lnwenafinisusznduiiug vieounusi
Renssuifuq WESUnssensuludesiudoney Tuadufugruvesmuiionele
George D. Wagenhim wag John H. Reurink { 1991 : 263-266) na1afiailadudivale
ssAmsUszauanudsalumshldduuinsfleladensudnisuesesding fe swinsdnludes
ysnismufesnTrrasgndt wiediuuing fudiHiimudesnisveagniandudeadududon
waziudediomei utfigunsosryradesnisiaqly sesuiniglided
1. Aufaan1stnans uazn1sindedoans WussdusznauiidAnyiigaues
M3u3ng g3uuinmnauiinunaviviensins ANV afagegULTINg UBINITASEI
wagAyAesEliuIng
2. erudipesmslumsneuiu wanedis glviusnmsegnevauesfiuuinisedialsuis
msliuimsethags
3. wdesnislunisudledign flFuinsmsiiasannsaudtamldundFuuinms
pmgafiusz@niamw
4. audesmsfinsetainal wavensiuadlunisliuinns fiuuinmaieanisidsu
uinmsiilesnsssiana wasanudilaindudewnaeivuinis {¥uinswdeddanmie
daupuUiNITIviRINeIIAIAANeY
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5. arudaan1gliglFuInsadeanansa vuneda flduinnseasivinug
Tunsuuveini Sarwannsalunsuitigm
6. pafeensUiRauegagndes nielitiaauiianaialfouiign wsnenaan
arufemanalumsufiRe sedmatenndlinds wagarideievediuuin
7. enrudasnsmavinisiignam uasiuies dlduimsmsuifiseduiiuuintg
Favmgnm deulou wasdseduii
Michael R. Solomon ( 1996 : 323 ) l#ndai1 ponwitewels uasenuhifisnelavosgndn
Frduldonanuddn visvirunilnesauuesgndn Heatudud nieuims Wenfiududn e
vinavdsnnlddendeldlivinisiuud
nsdamwfianalefiidensuins
als lawaut (2534, wih 39) namri1 mnuilawelafifidenisuinsenintu vielid
JedesRvrsanddnunsvoimiliuinisvesesinig Usenaufvazauaruidnuesfuriuuing
Tufifeines vaausazyAna muu’lummmmmwawaﬁmamimm'ﬁawmuwﬁm vane e lul
1. nsléuuvasua duduisnisfitenldfuuninareitnils Taonrsiosende
vomutaniieannguynnaiifesnisinuaniniudniivasdusuureduiismuadinouly
Widannauvioludinavudase laeArorufionnervasendeninufiawelaludiusig 9
ftihsruiddiuinsey Wy dnuazveanisliuinig anwiliuing yrainsitiduing
Dudn
2. mstuneel Widniivilsfasiilinsuiaeduanuimelasedlduinsdady
FEmsideserdomnaiipuazarudiungyfiaveedduntvainagelalddgndunivel nouau
Wnssiudefiaaie msfannuitemelalaeiinisdunwaiiuinduidausemdn uaziiussavsnm
il
3. msdane udnitwiaesvilinsudessiuanufovelavesdlduinislilagisns

o

FunmanugAnssunaneuuniuusang vuesefuuinisuagndeinnglaiuuinisua wu

24

nsfunaievimng nawa At wazaanudvesnisuiveduuinas Wudunsinaufienels
Tno3sil {inasdoanssiiegnaniedaasfivuvunuituiuey Saavaunsoussifiudossd
mufielaveliuinisldedregniios

msiaeuiewelaluuins Tadn (Millet 6efidly drdnauansnTsumsausTUY
599013, 2554, Wi 17) Iendrnieafuanufianelaluuinisdenuaissofiasiansnndi
vimstuduiiimelovielilneaanmsliuinisedeuinion fo msvinmsifianugisss
duenia wazauend liddduasdulas nsliuinmsmadaiusenan de n1slduinis
mudnuuzaududuiua waraiuaruienisueiuuinig ms‘l,ﬁu“'sﬂ“\safjmﬁaswa Ao
arunfisamelugmanuiiyaansfagaunsaiing nisliuiniseh deles wagnsliu3nnsil

AUATIVI Fia ﬂﬁ‘WWU’%\ﬂUU‘iﬂ’]‘i“ﬁ'NW]u‘U'ﬁﬂm LR ANTN IWNﬂQWQJL’QimﬂWQVU’ﬂ,‘ULiBU ‘)



15

ot

o = 9
4, MUIVENNEIVDY

aw o d s oo v oa
Nﬂ\?'lu']"i]EJ‘VlLﬂEJ'J“UENﬂ'Uﬂ'ﬁﬂiuLﬂJUﬂ?'ﬁJW\‘!WQIQ"UBﬂﬂig’x’ﬁ']?]uwwmﬂﬂqﬁﬂi‘wﬁiﬂ’]i’ﬂﬂ\‘]

i @

sernsUimsEusateundu dunetug Sariagassiil ansdlssduldinausnanuide
o o v -1
Aoy Asil

elgyd Wwzlsveliud (2549) Idnwaufswelavesssrauiifiionisliuinisves
weutauas@edinid wasinn1sdnyinudn deevuvvasuniuiipuienelaluseduuin
gamislruimameunaunsiledmilunuiuiaugsuiayaiainisdiey uasnards auE1Ay
dm¥unasasnsagy wagnosie wuirpeunuuseuaufimuianelalussdutes luieasiBes
gas9udmnesn1sAne danufanelalusesuannnndiu dmsusiunesads wui grav
wuuasuaudulngfinruflanelaunnnnaueniiudiueinsdid@ad audmuiguoy way
ruftanananeviegluszfuanufanelades uddmivaunesaisisaguuaznestig
Tureazdsavemnaunuii freviuvdevauiiaufimeladoslunnan dmiussiunuis
woladrunisuingg drudrsssuilon Fuaniuil Fuwdnauilduinns dugunsd
frunsiasiedems wardutuseuiliuins wudh freuuuvaeuniissduaufiaeleluEes
nsfnsedeasuaranuf luszdvaruiianelonndwiudumingu fumsuints dgunses
Fruduneunisliuinig wazduarsssudou Hszsuaufianelelussdudos amdidy
dmFvssdulgnmuin drounvuasunuiissdudgvnnluiuaAsisindes sunisuinng
Frumifheny Fugunsainudady waslufhuanuiidhunisinsededns nazdudunsuilliuinng
agluszivlgywideenusiu

Fousen Unnse (2552) ﬁnmﬁaaﬁzymu.asqﬂaﬁﬂlumsﬁ’wmsqmwummﬂma
ilosmaoavats Jaminuvuenil mﬁﬁ"}’ﬂﬂ%ﬁﬁi’ﬁqﬂwaﬂé Wosnusniymuasguassauuanig
wAtgyrlunsfmungueuresvauiadiosnasnals Sawmdmyuenil nquinagnaililunside
I Yssreuiteglunmsunasesvennauiailesasswans Sminuyusiil Taslfuuvaeunn
Fruedosde S 370 au lunsiseadaififiunisideidednns Tadlduuuasuaiuniesils
Tumsifiususndeyaranisidonudn (1deyailuvasnguiadisdiulngilu mave
fo1gsznine 2124 U sedunsfinudissudnun er¥ndvigy fseldadnsofion
5,000 — 10,000 U (2) sesviigmlumsiimungueureavauiaiiiosnasamas Usznevildae
F1unsds99 018 LR kaETRRIYTUAILA1SEoNAYLALTNDUTUANEN ST TYUTY
Fun1sfinausa wasmeuniaudiferfunisimuguey dunsdradafviuiindaya
susduuiugudumsativayunisdasendgueninuaresdnsanishunsineinuas i
210 Frunisindanguiamisyurunaznguesuning drunisdauszrianriupuguYy
frunisdiunsdnlasinisyavuns e wudiamsanlunisfmuigurureanauiaies
anasmaadutlymiiussrrudeinislifauietisssmunuddu Buansmadeuauuigiy
wudwmqﬁﬁmﬁ’uﬁwﬁu{lmm’tumaﬁ’mummwaamﬂmmﬁamaawawﬁummﬁsﬁ’u
ot flifuddvatnfisesu 05



16

=) ot =t J’ A
winendemalulad Tvusnadiuun waiuleesie(2553, 43-47) Anwanuiawela
gesUszawusomsliusnsveunduasaiomns sunawiay Jauriadesy nanmsine
wu 1.) anufawelavessyreudenisliuinisvesnauiaiualisaniedl favindueg
< v vy A P ) v o ‘ =
1.1) audiawelagiidisdrdoniidenudeiulunslivinisdoussyivy mufianele
) ) o 4 o v ' o - °
yasfiiidnlddndenidearndeiulunislivinisdeussaruveanauiaduaiio e
1 1 L T3 =3 1 -y d] n') =
Tunnsa wud gidalddudeiernufisneladenishivinisuazmanteiulunslivins

spamALaduaisamnad agluseiuinniign (X = 46.02) uasmnifisuiiudtdesas ssildl
Sovavotsening 76-80 vnAinrsaifusiedy wud avwimelavesfidulfdauiiide
armdatilunslivinssieyszrmureanauiaduademed iniigaly 3 Suduusn Ao
NTeUEAMIEEANLAENIIABYAUBIAI LA BIN YU TEYYY (X = 46,07, feway = 7680),
nsianadugrinenisfisvesmiasay (X = 6.05, fevay = 76-80) was nsiiauseleny
guuneUizyivy (X = 6.01, avay = 76-80) 1.2)ﬂ'n:u‘ﬁawa’lﬂé’ﬁdwiﬁﬁqmﬁaﬁﬁﬁia
mslfusnuasaudasiulunislivinsanufiaelavesffidnilddniddenslfuiniuasy
aundasinlunisliuinisvoanauiasmuadsanied lunamsan wuds giidwlddaude
farrufianeladenisliuinisuazanaundeiulunisiduinisteanaunasivaoan e
oglusedunniign (X = 6.08) uazmnifleuiuArdesay ezild1ievavegsening 76-80
wafsandused wui arwflelevesdidaulfdaiiidonislivinsazauderiu
lu mslfuimsvesmaunamuaissmsdt andtgalu 3 Suduusn fo dudmiii / yaains
g Wu3nas (X = 6.16, owag = 76-80), FunsEUAINNNS/dunaunisliuins (X = 6.13,
Youay = 76-80), uay FugmuaInvesnisiiuing, fuainudeiuluguninnisiiuing
(X = 6.10, Fovas = 76-80)

90T A53% (2553) WAnviSes armflanelewasarudosnisuesyssavudiilse
MsWauTBtiuTesesin1suIMsduivalngny dunsutnay Ywminuasgy il
Ingussasdiiio 1) Anwaruiovelawazainufesnisvealsersuilinensinusviesdy
ye9asRnIsuIMIsdusiualninn 2) Wisuifisugudnvuzaesyssenruiuaufianelaves
Usrrrmuluusagduiiddenisiuuifiosiuressdnisuinisdiudvalnson lae38n1s3de
dedheannguiedeiiduussveuludualasonyg Swou 132 au dedinisduiiega
athad1e adffldTnseideya de Arfouar dieds dulsvuninsgry Aledsiaveds
nMsleTEianuUTUTIunadies sarouifsudiadoanunendiesnediies Tuey
nansive wudi 1) drunsudnsanglueglussduaiufianelaunn dunisuinsnieuen
Tnwsauflenuiaweleeglussiuunn uezsuatafnisiianufaelslufumsdaaiugunmdin
dasenguavnisousuiiuaemniun eau. visfuirguruniaunuigeam egluseeu
arufanalaundign Uszanvudasnmsliesdnisuimsdruivalnsnuudlauazuiulss
Gosnsiaunansisalaa wu T Yszdn nsdwid WWudu 2) namsiSsuideunudnuugues
Ussruiuanuilanelavesussrsuluusdaziuiidanisiauifiosiuvesesdnisuims
drudivalnsnuy wuin anefawelovesdszyiy drunisuinisniguenilainuuanaeiy
at1etien 2 nytu dauprufienelavesusreivu dunrsuinisnislunas druatainig
Tuifimnuuansiaiu



17

gy yginulund uazdiwud lasasuena (2558) Iavinsfineinisuimsnuuings
A513 0 UD989A N TUNATRIAINYBIAY: ndlN1TUIMIsIWMALIaR LIRS IuA1ITAY
Uinsanssaedlassadtaiugau wudn nsuimsnuassueiinnuddyunnlulsenea
fitnsuneseduszueulszaniulng swinsunasesdvinstuuasinsisiunummdniunsdari
Udnisanssay finnsuiuns muuinisaesuseaiuiidnwasuan1sninnisuimsnuuins
a1srrasdgunalaeiily waludunssuansiasnany JuAniid dgiieafuanasgiu
MIVINTAIB1SMETtadAnTUNATRsEILTDIRY N3FINISUTMG neutansAsEINNSERYh
Uinsanstsazeilaseaieiugiu Wulwmaaznnsussgndldlunsudnsaudaisisazves
WAIALasaIEnIUNATESEILYRIEY Useneude 1) ATumIIRaTinYaEYeINISUIIINY
Wostiu 2) sEUuINmIgIUUIMIAISIIIEIEY BednsUnAsasdwieddu 3) nmsdnvhuinsansnse
fusnag 4) sdUsznaureImsdaviuimsasIaisduAsiIU 5) ssdUsznouTIMILiTS
WAUIAAIRS NS IIYUS s asd TS gy

Uﬁuw%m ff’s'iam (2559) ldviannsfine N1T9AU3NISAI515MEB90IANTUNATDY
dniiesfuiitodlesiiinoguazdadu wuin nagnslunisdauinmiansisnsvesesdniunasag
drutosiufleruduidosioguasdedy Inslueinitiuuniussdnsunaseadutiesiu
funummidilunisnaieauy gadm uwes aengeass sunseiagiegaaliowdsuudadly
aaﬂniunﬂsaqmumamumwmwanﬂm’LumwWu‘imﬁmmmu’lwnwiumwuwwumumm
arwitanelalunistiuimsssiugege nagnslumsdeuinisansnsay evhiidesdaniey
wazdefu annsnhlussgndldldfuwsasiui Ussnauluse nsmugudadenindh maduns
danmswdanu nsthnduuldng msdaniedaiies NsUTnIsIANTTTELUNIS91AT NITIAETS
fuiddeadloaduaiagun i mafidiusmvessauazdielifmunszou nsdavinig
arsadonrinuidesinoguasdsiulsvaumnuduialidueded

ffunyd Bundan2560) ednwiFesanufianalenisnisliuinisvesgueineiamun

uvTinendeglovesssudsne gaseil sansfnudunudeajufieauiaelavesindnwise
asliudngg Tassau elussduann uasilesauuname uazsedunsiine WewSeuiiauiiu
Liflarmuannenaiu dewfanelesglussduinn

Fnanodu(Wickstrom, 1971) lddnwssaunavasdusznauiviridiinanufianolouas
Lidawalalunsvinnuvasag wazmm RS T vesdUsENUmETTY 97y e n13AnW
Usvaumsallumahe sedudu uagdumls sansfnumuin ssddszneuivilfagaenels
Tumsihnugean fe armidnlaiuanudnsalumsiie Fnunizunsnuiin aruduiugiu
dilsutywn wasanuiuiiaveuay ssdusznouiivhldaghifomelaldun nsliuszavarudusa
WlgUIEIaENISUIIS anmmsvhey uaskanuiingenuacanduediui fuusdu q wu eng
e Sarwdiudivesdusznouiviilvifinaafionelauarbifiowelalunsvhan

LoULe S 4u{Anderson, 1995) 1d@nw 31309 arruitanaloveuszyrvuse
Asusmsinwmerualulsemeanigewsnt wan1sidenuin vssesulifisnalaniniige
Tusumnuasanivnmssuuinauaganlignelumsiuuinig



18

afuduazmnie(Stump and others, 1995) WiAnuiduidos mwfanelevssiiaegeongse
msuinssnumenutavesguduinsguamluamauial s uigauLAe Nan13IdE
wud funsgeorgdnivgiiaafimelesienisuinisilésuanummdluduanuuasinee
Tuns¥nu awildsends arumiswiiuie Thiesd audufins nsfuitiaufniiiuuas
navtoasduvosfiae naanaulituduugihaninmg

afuuan(Stipak, 2004) ladAnuniseiias anuftanslavesuszvivudanisiiuinisves
wiheauunesssiiesiuluunsasaueulada nan1sivenuiussrvuianufioneladenis
Wusnnsveavisnuunasesiasiuasaueuiaid nsnmsmagluseduainludmdming
audsnsaie wasnstdnvesyaies

w1u Be § 828y was 929(Chanh-His YU, Hsiu-Chen & Huang, 2006) l#finyn 3eq

AMAINNITUINNT AuflanelaresgnAtuagalueeinanfise Taiwanese Leisure Industry
Inqussasdiiiadimenrudiiudssigunmmsuimsiazamiufisnelsvagndiuazauing
sogmamnssunstuiniiaiiluisnnuasufulpnuamnsuinisamsive wudmnuduiug
Huitumeta fenunmmsuing ewffawelevesgndn wazarwasindnfivesgnamnasu

= -l A A =y o
INNTRUNIULUIRR NgB] 1ona1s uazauideiiiieddes anvdussliudivua
Ad 1 ©y L3 = t [ 1 ot o v
mufawalavesUszruiddenisivin1sveseAn1TuIMsaNi UAIBULIAY EUABUIUAY
W s o o o ¢ = & v oo
Famtagassail flesdusznauiiiieades 4 asduszney Aa (Ddudunaunisliuinis
2 i ¥ oa 2 P T 7 N Y o o
() uapanenatiuing )i igliuing was@muisuierudsnin



o
UNN 3
AFAuiiunnsive

o as 5 ¥ oot L=y =i ) € A A
myiseasell 1WumsIe@edrsan (Survey Research) idnquseasdiiio Difiafnun
iumumwwawa’lﬂ‘ummuUimimuman'ﬁl‘mmn'ﬁaqﬂnwwmsmumuaaaumaw £
tuna daningnianil ‘Lumu‘uumaumﬂwusmﬁ futINIaNT AN mumwmm’ﬂwmmi
wazdudsdunenuEzan ieAnwsefuanuimelavesiuuing mumamﬂmimi
padnsUIMIEuuateuundy sunethug fwmingassil SuunmuuiineuL3nig
a 4=i 2 = ] s oaray t |
waziinnanisdnwrflamduwuamidlunisiausuuzi@aulauie wasBau)UiReuianuIBu
o el %) ;3 ] awv o Mo Y e = [y v w v &
fieates Fudunmsitedausses anefideldmiliunsinudunnaidesslul
1. UssrnTuasnandiegng
d & »
w3estiefldlumsifiusiusudoya
matfususideya waenTinTeiteya
anplilunsiinneideye

N

1. Uszwnsuaengasinagng
Usguansiidlunrasdsrensufmeled de Vszvvuiilulduinisves
pefnsUImsdiuadewutdy suaethuge Smingaistil
A - 2w < v P & o [y
nauAIpg 1eaa NI TUMLIUYILTINTIRBINITANY Tnaiuuseavunluly
v3nasveaniaseu ulsudssunn 2564 launannisguiediauuutaudy (Accdental
. A = 1 ot = )
sampling) lnsmssanuaziuiuvaaunmanyssvuiniianeveduuinig 91uu 400 Ay
Ussidlupaufewelavesgniuuims S 4 euuinig

2. insasflaftilunafiusausadeya

2.1 Wuudauniy muLtwaaumwamwumuLLunmmUsuaamwmmmmumu
frouvaneda wazidudioiunuuansussiduan Tnssuuaeunin waiionieonify
3 pau el

paud 1 foyamluvesfneunuudeuaimludnudaisle fitavun ¢ 9o
é’ﬂwmmﬂumswaamwmi (Checklist) Usznausie e, 818, Sefumsane, Lagenidn

poud 2 Guauamafmmvﬂummwawa’iwmmw'3m=5’lumﬁummmﬁﬂ
gadnsUInsalusuatouunat sunethues Jmingassil Usgneudnemanuiomn 22 4o
Sruunanuseaupuiawelautseanitly 5 sedu Tneadruvvasunundusvuninadau
UsBNIUAT (Rating Scale) Bafusyaun1TTauseLaneae (nterval Scale) IAuR Azlu 1 =
qua’lﬁﬁmwawaﬂ 2 = fawelesziuties 3= RswelaseAuiunans 4 = Amalaseauiin

uag 5 = WQW@I%"WUMHW’IE‘M mmumamau‘luLua‘mmquwa‘hmamummﬁ 4 U FD



20

FLUREUNS IUSANS

AUTEIMNINT WWUSNIS

v I W o v oo

Fudmgviusnig

| A uisanuayaIn

Aowdl 3 mummuﬂamﬂm TneauanuAniurasgpauwuugaunty S9uu

, T Mo

€

: W om o 97 |
1. gauvasnsivimsivihuidnussviulaign
J s L)
2. gafimsuTulssrasmsliuinag
3. JalauslugiiInfY

m3dnnalszidiuauiawele
lun1s¥aseauaufansladunuuaevarunuuuns1Uszainan (Rating Scale)

kuUTesdidin(Likert Scale) Tnssmumiviinasuuusendu 5 sedu fe wnfiga wn
Ununans ey uazdesilan Fdldtuundwesssfumudnifiudl

5 Aswul wnei Sanuflmelassuuinisssfunniian

4 pswwy wuneds darufawelarasuuinisseduunn

3 Asluy vRneds darudiaweladeuuinsssaudiunand

2 pgud e dauflaeladesuuimsseaution

1 pzuuy wnels fawiaeledemuuinissedulesiian

ar a0 = = :bly o ¢ 't
duTulnaeilunisussfiuaneieanuiae AR amNLNEA TILNUNTBILUEN
waEAYi (Best & Kahn, 1993 ) fail

ATWUULREY sEAUANTINE LY
4.51-5.00 umquw&wa’twamuwmimnmam
3.51-0.50 JaruAanelenosuimsun
2.51-3.50 fanufiswelesanuusmaviunand
1.51-2.50 fanufanelananuuiniates
1.00-1.50 femufiwaladosuinislioniign

3. mafiusunadeyaiaznsiineidoya
nsiusausNdaya
’Lumﬁmummamauam‘ie?ﬁfnammwawalﬁﬂumﬂwuim'ﬂ,uﬂmu ARIEHANY
miiunsiiiusiusindoyasionuiad Imamumnnqumaaw‘tmmavmLﬂmmml‘mmmi
musuanguFiegtentmunl
nshnseideyauazaianld

=1 ¢ w

myusziiuluasitagiinisinmevideya Ima‘h’s’lﬁmﬂwé’m%ﬁﬂmaﬁ’mumam%

=

IUﬂWﬁ’JLﬂﬁ']”‘VI‘UmJﬁ'i]']ﬂﬂ'lia’ﬁﬁ}LLﬁvﬁ’]'ﬁi'UE’mml"ﬂllﬂ’]‘ﬂl,ﬂ’i’]u%%i]uﬁ Lﬂumiwmmma

=

Fnsauay ﬂ’]LQﬂEJ ey ﬂ‘]uLUENLUUﬁﬂWi%’]U LW@BﬁU')EJﬁﬂ'UﬂA”’UE]Qﬂﬂi.lﬁ':l@&l'm "NW’WVW'?JBM&@GU



21

]
2 LY

o = o %) o
moudl 1 deyailliRgafudeevuuuasuny Ussnousie ina 81y seAuANSANE
o =l P o
LaEaITW MIANNE (Frequency) wagniansoday (Percentage)
‘4 44 a ar % 97 &t =Y -y § 0
neudl 2 deyaieniuszduanufienelavesdiuuinisvesesinsuimsdiwiua
feuwndu dnnetiuns dwmingaseil denisbiuinisvs 4 du ldun Mupufianelade
) - P o ¥ o o -~ | o 2
Jumaunisliuing snumnufielanedemianislvuingg aunnufiswsladedviiing
oy, € l N ] 1 A — 1 A
THusnns wazauaufamsladedsaiuneainudsainldnisuiaiade(X ) wazdrulloauy
WAL (S.D.) vaskmpuLsastBlaruRarAIY uduUsHAINNITeIUALAZATT (Best &
Kahn, 1993 ) f4dl
4 1 =t = 1 - Qs A
AZLUUIRRESEWINY 4.51-5.00 vanelis Sarufianeladenisliuiansluseduuinign
= \ =& o P | @ o as
AYLULULRBYTENING 3.51-4.50 wueng farufanalasanisliusnastuszauunn
= | & = = \ EY RS o
AZLLURAYTEWING 2.51-3.50 vanedd danufiswalananisusnisiuseAauUIunans
= ' ot o = | . o v
ASLULLRAETENINY 1.51-2.50 Muredq darufansladanisivudnistuszautes
= | 2 o = | . YR M|
AEULLIRAETENING 1.00-1.50 winteda deruifisnelasanisiiuimslussauiosign

o i al [ 2/ i 24 ) !
ianadsuiuliluiosasiounisgu 20 lWdesazeanuiuanirluiivuniainziu
munn fet ssduanfawals innhfesay 95 AUl seAuAziug 10

srAuAufanels liiiuiseas 95 SEAUALUUU 9
seduAfawala liiufeeas 90 SERUATULUU 8
sefupuRanels liifuiesss 85 JERUABULUL 7
seiuaufanale liifiudesay 80 SEAUAZLUY 6
seduanudawels liifufessy 75 TEAUASLUY 5
sesiuaufiswala Lilfuieasy 70 sEAUATLUY 4
serupaisnela Liiuiouas 65 SEAUATIUY 3
seaumufianels Liiudesay 60 FEAUASUUY 2

yirumuAlanele lilfusoray 55 SHAUAZIUY 1
susuAawele desninioeuay 50 SEAUALLUL O

d = A at o = ] 3 i %
aaufl 3 doyanisuamenruAnig iun1suInITYeeIRnITuIIsEUiUAtauLRY
sunatiugs Saningassiil vesfrounuuaouniy Wumsaplananudaiuedinlduinig
E| ] v o o o [T Vet s = = o o =
TwIssgaurasnrsliuinsidunlduinsidnussivlangn gaimisufudgsresmsliving
v a o a = A .
wagdowauauusfisdy Inamsiasiien(Content Analysis) uazaguiunuunssum



o
unn 3
2c o = = ar
Waiun1TIE
myideaTail \Wunsidededhnm (Survey Research) #fnqusrasdiite Difiafnw
ot =2 ar - Eld 4 LY L3 = ] O 1 b o
seaunwiiwelavesfiuuinisilisenstiuinisesdnsuinisdiuduadeuuidu sune

U
2
3/ @

thums dardngeastl tudmmumeunslduing dudamemsliidng dudmhiglmsng
wazsudssunnriaznn 2iiednussiuaufanelavesuuinig idrenisliuins
asfn1sUimsdusuateundu snaetiune Smingassnd Suunausudiunveiuuinng
uaziwanisdnwitldiduuuimalunausuusdalous wasdafURauudniiea
fnetos Jafumsidudausses ausiideldmidumsinumduninstdese i

1. Ussnnsuaenguiieeig

2. esilofldluninfivsunadeys

3. nafiunusandeya wasmsliensideya

4. aidldlumsiinneideya

1. Uszannsuaznguddagig
sl w ¥ o o ¥ &
Usgunsildlunisdrisreaudianelall de Ussguildlduinisees
asAnsUimsEusuatewundu dunedhugs Saningasond
1 e 1 of e = ar o o = < 2
naustadsn@enslufmunulssviniidesnsdne leadudszegunluld
vinsveaniiay lulwuseuim 2564 laurannisgudaegsuuutaudy (Accdental
, d e .
Sampling) Tasnsuanuagiiuluud@asuniuanUssvuiiifasavasuuings $auau 400 A
Uszilupuianalavesfuniuuinig dau 4 euudng

2. weadloldTunsiiusausaudoya
w8 o A&

2.1 wuvaauany  ukuudeuawastun i inguseasnanalilnsasndy
Annulatede wazidudiarusvvunesusadival Tnswuvasuaiy wualeviroenduy
3 POu AL

o o o 9 P o o - o

aaufl 1 deyaialuvesfnovuuvasunuiumaiudatss Dvamun 4 4o
@ I N g @ =
anwgliupTgsuenT (Checklist) Uignaunie e, 81, SEHUNTANY, LAZEITN

=I b cl as ar = 1/ 4t - .y =

noudl 2 teyatiedfussAvaruimalavesiuninislunisiuuinisain
g IUTIsduateuwdy swnetiugs dminaessnl] Jsenoumenuaan 22 4
Fruuneussauauianalandssantu 5 seau lavadrwuvaavenmdunuuninsiaiu

[ N = s @ 1 £ 1
UsgnniAn (Rating Scale) Fullussdunisiaussinnaia Unterval Scale) Toun azuuy 1 =
= % ﬂ:! % (7] W =F &4 = o/
#anelaserudosiian 2 = Haalessdudas 3= fwelaseavliunan 4 = Awmelasefuuin
P s | ° ¥ =€ | = )
way 5 = fanalassiiunniign moweseurgululenianufisnalaseuuinis 4 u Ao




20

Fdumoumsliuins

AutaIn1nIsiuinTs

s mhigliuinng

. udsggaugean

apudt 3 Wudnmanedn Treomanudasiuresireuuuuaouaty T

el

(8N
C.'DE
&(‘Z
he

1 Yoy 1 9. a =
1. awirsensivivinsivinidnuseviuladian

q

| a 2 o
2. 9ANA7USUUTIUBINIT IUS NS

5

3, UDLEUDLUSIALLAN

® o

nsankaUsEiluauimela
Tunisinsgduarnuiiewslaifunuudeuniunuuuins Uszuteian (Rating Scale)

MU TBIRIRSN(Likert Scale) Tnsrmumiwiinasuuueeniiu 5 sz e 1ndlEn an

Ununana vion waetienfiga vldrmuarvassedvanuniiuied

| Avuuy nefls daufiswslasonuuinissefuinniign

AziuL wedy Sanuiswelagesuuinnsseauinn

Azl vanefe Tanunawelasenuudnissesuliunans

AzluY et danufameladasiuimsseuties

pzuu mned dlenuflavelodenuuinseduiosiige

w

[ CRTUR N

o o . ( = = v ovoo F ¢
dwmsutnasilumsusediuaadsanufanalailavhuwlannunneanunauaesdsuay
wazA1Y U (Best & Kahn, 1993 ) fail

ABLLLAY seRuANUanela
4.51-5,00 fienufiaelaseruuinsnniian
3.51-4.50 Henuane e auUinsinn
2.51-3.50 druiawelaseauusasuiunans
1.51-2.50 drruiswalaresuusnmstes
1,00-1.50 firmfisnelasisruuinmiseiign

3. maiusausandeyauaznisimszvidoya
miuTausiudeya
lunnsifusamsndeyanisdrmanmuianelalunislivinsluaded aueddnu
suduninfunusmdeyafianues InefvannguiieddundasUsznauiliuinig
puungut o i mualy
msdnsidoyauarafianld
msUsziuluafadazsiinisinneidoya lasldlusunsudniaguniednueans

a ' o o e = ' =
lunisileneideyaannisdinauazdwivadaldlunishmseideya Wuniswiaipaud
1 1 Ea 1 A ‘d E=Y LY 1 o) b é [+] a4 ¥
Anferay Anade uasdridsaunnnsgu leedugdnuavasnguiiesns Savhaadoyadsil



21

]
£y as

= = W 5 ar o
neui 1 Jayarialuifsaiudmeuauvasunn Ussnaudie e ade sedunsfine

A

= 2 i
WAEDNTW WA (Frequency) Wagwinnsaeay (Percentage)

- o - ) Y Yo oa = ; o

paufi 2 Jeyaiiedfusgduanuiawelavasgiuuinisvesesinisuinisdiudiug
feuudu dnatugs Sendagaasnd densluusnisme 4 du laun fuauieanelase
& v o= = ] a Y P v A
Funaun1sliving iuaufimeladegamianishivingg auaufianelasiodiniinig

-y | . 3 &s J & — § EJ
Wiu3nns uazaiuauiwmelanedwuisaruazaanldnismaiadeX ) wazdnide iy
Wmsg (5.D) vesrhnsusastoLausaziy udusHanuneiveauaYilarA1viu (Best &

Kahn, 1993 ) ¢isil ‘

a:i i - e 1 L2 ot A
AELUUWAETINING 4.51-5.00 vineds daufiawelatenisiiuinislussduunnfige
AZLULLRADTERIN 3.51-4.50 nunadie danudanelerenisiiuinslussduunn

< ; = = = : o o
ARLULLEAETYNIN 2.51-3.50 munedia fiaudswelagensivuinislussaudiunans

= : 2 o =2 ' Y o= o
AZLUWRAETENINS 1.51-2.50 angds davnudanaladanisiiuinnsluszautes

a:i ] =f =t =t t LY os ¥ A
AZLUL@ALTEWING 1.00-1.50 vaneds danudisweladanisiiuinsiussduiioeign

tenindsandsuliiluesaslnenisqm 20 lafesareantuaniluiiivumdingiuy
pnmel asil seduarwfiawela annndndouas 95 Al seduAziuu 10

sysuauianela linuievas 95 SYAUAZLUL 9
seRUAURene e Liiiusesas 90 FEAUAZUUL 8
sysuauTanele LiiuSovas 85 LAUABIUY T
syumuAanela liiiusseaz 80 SEAUASILUL 6

veumaRanela liliudosas 75 SEAUAZUUL 5
syfumnuilanels llifiusaeas 70 SEAUASLLU 4
seaumuanels liiuSouas 65 FEAUABLLY 3
sepuAINAanele liliusesay 60 SAUAZ LY 2
susuaNAawela liusevay 55 seAuURBILLY 1
seAuAuRnela vouniniosas 50 SERUALILLU O

pewdt 3 fayanisuansauAnfeiunisuinisyetasnisudmsasusiuadauuEy
Sunethues Santagassiil vasdmeuwvvasuau Wunsaguanaudndutesunlduinig
ludoswarumasnsliuinaffulduineddnuseiulatige riimsUfugmveamslmsng
wasdaiauauuzinin Tnensiemeiiian(Content Analysis) wazaguifiuuuumssnn



unil 4
Han1sAATIitoya Taiauauue

nsiteaded STaguizasdiile Diflednuiseduanuilonelovesdfuusasiiiide
pafmsudsduiuanouundu sunethuns Savdagassil Tumsliuinsdutuneunstiusnisg
fudaanianisliuinns frudmiidliuinng way fudesuneanuagan 21 efnun
sedurfiawslavesfiuuinaifisenisliuinsvesesdmsuimsduiuadeuundy sunethuge
Seutngesond duunamaufanseiuuins ngudesliun Ussvrruiinindazeduuing
Hunguiiogne S 400 au iadasdleRldlunside Wuluvasunuuuuiasdulssanue
5 5zdu ad@nldlunisiiasesideys WWun drfesas drafouardrudsauunnigiu
fignfuiuneunainauesan i nesimuingUssasiuesmAseidmueflasiiauaduaeg
Usznaunsusseneuuseanduiadosaluid

4.1 wannseseideyalunmem

4.2 HAMTIATIET0YAI UL N TAUANE TR

4.3 pansiasidoyaiuuimsenuinugusuwazaiafinisdny

4.4 uansimssidagaeuuinsiuseldniend

4.5 uamsimseidegaauinisiudesiulasusiniasius

4.6 nswsseanenufniu ludawusuusvasUssnmudunlduing

4.7 IBLEUDLUY

L o

ﬁI bl L] Q) ) S g =
WeauagaInlun aELeNalinsziteya Areld1sisliidnusdeuasdydneainisaifug

X =
sDh. =

N =

l <
AMABLLLLRAY (Means)

§ A . .
AIULUBUUNIATFIU (Standard Deviaticn)
uaueilunguinegng

nsdEnent (X) aedszdupiuianalavesfiuuinissessanisuumsdisiivagounndy
o al ot = 1 EJ EJ @l EJ
gnatuns Jandrgassil Ronsanlaganadsvasrzunuudldanuuuasuanuiisuivazuuuinis

ARt gl
RELULOAE
451-5.00
3.51-4.50
2.51-3.50
1.51-2.50
1.00-1.50

wlana
fauflanelasonuuinislussiuunniigs
Haruiaelasanuuinislussauunn
finnufanelamenuuinislussauUiunans
fanufaelanenuuinisiusefutioy

]
=

feurmslassnuuinisiussduiloenan



23

4.1 pan1siasziauianalalunnsau
a15797 1 udnsrantsUssiuanuiiaalefifrenuuinng lunmsy
FILUNRIRIULTNIT (n=400)

AR lasaauuinig - 3R y
X S.D. - T08aY
Tuawsay ANLAIwala

= » <
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